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TPEMOJI OOA —rp. B. TspHOBO

®upmena IlosmTHKa O KAaYeCTBOTO

Ta3n nama IlomuTuka uspassiBa NpUHIUIINATE U Y6€)KJICHI/ISIT8., KOHUTO CJIE/IBaAM€, 3a Jia IToCTUramMe
II'bJIHA Y AOBJIETBOPCHOCT HA KIIMCHTUTC CH U YCTOﬁHHBO Pa3BUTUC Ha OpraHU3aluATa.

Bcenuku Hue, xopara B TPEMOJI, cme yOoe1eHn B ToBa, ye Ka4ecTBOTO €:

¢ KaYecTBO HA W3NBJHEHHETO - KOraTo Ce CTPEMHM Jia IocTurame eGHuKacHo W eGeKTHBHO
M3IbJIHEHWE Ha BCUYKH JEHMHOCTH M IIPOLIECH B OpraHM3alusiTa KOeTO BOJIM JIO Ch3/laBaHe Ha
MIPOJIyKT, OTTOBAPSII] HA BCHUKH YCTAHOBEHH U3UCKBAHUSI.;

® Ka4YyeCTBO HA OTHOIICHHETO!:

L4 KOraTo HAIIUTC KIIMCHTH Ca TOBOJIHA KAKTO OT Ka4€CTBOTO Ha Ipe€JiaraHusaT UM IIPOAYKT,
TaxKka U OT OTHOIICHHUECTO KbM TAX U TCXHHUTC CH@HI/I(bI/ILIHI/I HYX/IU U HOTp€6HOCTI/I 5

L KOT'aTO KOJICTUTC HU MOT'aT Jia ca CUTI'YPHHU B K@4€CTBOTO HAa U3BHPHIBaHATa OT HAC pa60Ta "
BCCKH 3HAC, Y€ MOXKE Jla pa3yuTa Ha l'IpO(beCI/IOHaHI/BMa Ha OCTaHAJIUTEC,

® Ka4YeCTBO HaA KHBOTA — KOI'aTO IIOCTUIaMe HO-,IIO6pI/I yCJIOBUA Ha pa60Ta H Ha OTHOIICHUSA
TIOMEKY HHU, KOCTO CC 0Tpa3siBa IIOJIOXKUTCIIHO BbPXY Ka4YCCTBOTO HaA IIPOAYKTA .

Ille nocTurame KayecTBo, KaToO:

e HacouBaMe ONUTHT 3HAHUITA HU yCcuigaTa CH KbM IIBJIHO M TOYHO 3aJ0BOJIABAHC Ha
HOTp€6HOCTI/IT€ Ha HAIlIUTE KJIIMCHTH,

L4 Onpez[enﬂMe, ImpeciieiBaMe U peajiusupamMe HEJIUTE CH 110 OTHOIICHUE Ha Ka4YC€CTBOTO,

e HemnpekscHato pa3zpaboTBame M BHEJIpsiBAaME MEPKH, KOMTO Ja JOBeHaT JI0 Mojo0psiBaHe Ha
MMOCTUTHATOTO HUBO Ha KA4eCTBOTO;

e JlI3pckBamMe HHUBO HaA OTHOINCHHUS C HAaIIUTe MMapTHBOPHU W JOCTaBYMIHU, KOCTO IIOKpHUBa
KPUTECPUUTE HU 11O OTHOLICHUE Ha KaYCCTBOTO,

L CTI/IMy.HI/IpaMe U IOJKPEIIIME BCCKH €JIMH OT HaAC Ja HU3IbJIHABA 3aAb/DKECHHUsTA CH B
CBbOTBETCTBHUEC C H3HUCKBaHUsATA HA CUCTEMATa 110 Ka4€CTBOTO.

e - Ocw3naBame Konrekcra Ha OpraHu3alysTa v 1rpujiarame MuciieHe QCHOBaHO Ha pHucka.
OcHoBeH KpI/ITepI/Iﬁ 34 IIOCTUI'HAT yCIIEX Ha (prMa HHU Ca JOBOJIHUTC HU KIIMCHTH.

VYbenenn cme, ue KauyecTBOTO € Hal-CTOMHOCTHATa HU TrapaHIUs 3a YCIEIIHO pa3BUTHE Ha
TPEMOJI u 3a tuuHMs ycrieX Ha BCEKH €IMH OT HaC
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